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Every year, one in four of us will experience a 

mental health problem. We believe no-one should 

have to face a mental health problem alone.  

We will listen, support you and fight your corner.  

 

We are St.Helens Mind 
St. Helens Mind is part of a network of around  

140 ‘Local Mind Associa6ons’ across England and 

Wales, each affiliated to Mind UK - the leading 

mental health charity. The network supports more 

than 370,000 people. 

 

Each local Mind is an independent charity run by 

local people, for local people. They are 

responsible for their own funding and services. 

That means they have to raise their own funding 

and deliver their own services, designed to help 

their local community. Mind UK supports the local 

Minds with campaigning, research and advice. 

 

Vision and Mission  

Our vision is that there will be no s6gma 

surrounding mental ill health in St.Helens,  

and for local people experiencing mental health 

difficul6es to automa6cally have access to 

appropriate, 6mely, unlimited and  

effec6ve support. 

 

Our mission is to make our vision a reality.  

We will do this by: 
 
♦  suppor6ng people in St. Helens Borough  

 aged 18 and over who are experiencing 

mental health difficul6es to achieve their full 

poten6al and play an ac6ve part in 

community life 
 

♦ providing quality services designed to meet 

our service users’ needs 

♦ promo6ng increased awareness and 

understanding of mental health issues in the 

community 
 

♦ working with partners who share our goals 

 

If a person’s needs are not being looked a?er, we 

think it is right to do something about it. This report 

tells you what our service users tell us they want 

and what we need to do to make that happen. 

 

Aims and Objectives  
St. Helens Mind aims to promote and preserve good 

mental health and to assist those experiencing 

mental distress to regain their full poten6al. 

 

Our aim is to support people aged 18+ who are 

experiencing mental health difficul6es in St. Helens 

Borough so they achieve their full poten6al and play 

an ac6ve part in community life. 

 

Values 

We aim to help people living in St. Helens 

regardless of their cultural, religious and lifestyle 

needs. 

Our services are non-judgemental and offer 

opportuni6es to develop self-esteem and 

confidence by encouraging and suppor6ng 

involvement. 

 

Quality 
We are affiliated to Mind and are commiBed to 

their quality management programme (Quality 

Management in Mind (QMIM). St. Helens Mind is 

commiBed to achieving high quality in the provision 

of services for people with mental health needs 

within the following principles:  
 

♦ To strive for con6nuous improvement in all 

that we do.  
 
♦ To use recognised / agreed standards as a 

means of con6nuous improvement and not an 

end in themselves. 
 
♦ To agree quality requirements with 

commissioners and service users and to try to 

adhere to these at all 6mes  
 
♦ To work in the best interests of  

 our service users at all 6mes  

 

We are St.Helens Mind 
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This may surprise you 

We aren't just there for people  
who are unwell 
You may think that St.Helens Mind is somewhere 

that people access when they are unwell. That is 

only a part of our work. But much more it is about 

helping people to focus on staying well, what is 

important to them and their family. Of course we 

encourage people to think about when they are 

unwell, but we also help people to consider how 

they want to spend the rest of their lives. 

 

We aim to improve the lifestyles of people living in 

St. Helens Borough regardless of their cultural, 

religious and lifestyle needs.  

 

Our services are non-judgemental and offer 

opportuni6es to develop self-esteem and 

confidence by encouraging and suppor6ng 

involvement. We are an independent,  

user–focused organisa6on providing quality 

services for  local people who are experiencing 

isola6on and distress due to mental ill health.  

We do this by:  

 

♦ Providing a range of services appropriate to 

the needs of people  experiencing mental 

distress that enhances their self-worth as 

valued ci6zens. 

 

♦ Promo6ng increased awareness and 

understanding of mental health issues within 

the community.  

 
 
 

We want to build resilience 
There may be 6mes or situa6ons in our lives 

that are more difficult than others.  

The capacity to stay mentally well during 

those 6mes is what we call ‘resilience’.  

 

Resilience is not simply a person’s ability to 

‘bounce back’,  but their capacity to adapt in 

the face of challenging circumstances, whilst 

maintaining a stable mental wellbeing.   

We believe resilience is something that  

can change over 6me and that we, as 

individuals, have the power to change it.  

We believe that resilience can be taught, 

and learned, and that the elements that 

build resilience can be introduced into 

everyday life.  

We receive no funding from Mind UK: our work 

depends on raising funding from the local 

community.   

 

Though the St. Helens Clinical Commissioning 

Group (part of the Na6onal Health Service) 

provides some of our funding, it doesn't cover the 

cost of all our services and is under serious 

pressure.  Without dona6ons, fundraising events 

and other support we couldn't help local people  

in need. 

 

According to  Rethink Mental Health it costs  

£350 a day to support someone in hospital. 

 

Last year it cost us around £45 a week to enable  

a person interested in suppor6ng a vulnerable 

person to become a trained, able and trusted 

volunteer, who has been police checked, provided 

references and aBended an induc6on. This 

includes volunteer expenses throughout their  

6me with us.  
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Who makes it all happen? 

Volunteers!  
Each and every one of them contributes to our  

success . Without them we would not have a 

service, an effec6ve one at that! Without their 

dedica6on, 6me, skills, experience, sense of fun, 

enthusiasm and willingness to represent St. Helens 

Mind we would not have a Befriending Service,  

Social Groups and the many other ac6vi6es  

they help make happen. 

Trustees 
A Trustee’s role is to oversee the charity; make sure 

St.Helens Mind acts legally and ethically and uses 

finances to benefit others. Trustees also need to 

ensure they deliver on their strategic and business 

plans, achieve financial sustainability and manage 

the organisa6on’s performance. 

Mar6n Griffin   President 

Bernard Pilkington  Chair 

Steve Calderbank   Vice Chair  

Jeff Hext    Treasurer 

Jean Garlick    Secretary 

Paul Pennington  

Dene McCormack 

Andy Wooding 

Helen Hynes 

Ste Lingard 

Katherine Highton 

 

Staff Team 
We are a small team, just four part 6me staff  who share 

our skills and experiences on a daily basis to ensure a 

smooth, professional approach to all our services. We 

are dedicated to providing a valuable service and to be 

responsive to the needs of our service users and other 

stakeholders. 

 

Gill Ellison   Manager 

Lynn Bromilow  Administrator 

Esther Storey  Support Worker 

Graham Spencer  Support Worker 

Developing Partnerships 
We have developed partnerships with both Age 

UK Mid Mersey and the Hope Centre with a view 

to taking ideas forward to gain mutual benefit and 

to enhance our services by pooling resources,  

skills and experiences. 

 

Our second base at Age UK Mid Mersey’s Mansion 

House site has enabled us to develop our service 

in response to sugges6ons and desires of service 

users. We are beginning to realise our dreams of 

user and volunteer led social ac6vi6es, ‘under one 

roof’. We have space to think, reflect, plan and 

work hard in a stunning environment. We are 

grateful for the opportunity. 

 

Harry Blackman House at Peasley Cross hospital 

has also been our base for the past three years 

and we are enjoying working alongside staff from 

the Recovery Teams, Social Workers, consultants 

and all the teams who are based there.  

 

This has been an excellent opportunity to create 

links with individuals and teams; gain referrals and 

process them swi?ly; all on one site where we 

have expert knowledge at our finger6ps. We are 

grateful to the Five Boroughs Partnership for the 

opportunity to have a base at Peasley Cross. 

“I think it’s more wanting to feel useful really 
rather than particularly feeling a sense of 

achievement….I think useful for me is more 
appropriate than achievement”  
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First, a bit of history. We have come a long way in 

the last 21 years suppor6ng local people. We 

began in 1995 opera6ng from Market Chambers in 

Newton-le-Willows.  

 

Six years later we established a new Execu6ve 

CommiBee and moved to the Smithkline Beecham 

Building in WesTield Street.  The following year we 

again moved this 6me to College Street with shop 

front premises making our services more 

accessible to the community.   

 

By 2008, we were based alongside independent 

and statutory partners in Heath Park Lodge. Due to 

our approach to forming partnerships we gained a 

firm foothold in mental health services as the 

building became a resource centre for mental 

health services. Unfortunately, in 2013 the building 

closed and in 2014 a permanent base was 

established in Harry Blackman House, part of the 

Peasley Cross Hospital site. We remain in this base 

but this year have expanded our provision through 

a base in the Mansion House.  

 

We are proud to be an independent charity run by 

local people, for local people and part of a wider 

network of 140 Local Mind Associa6ons (LMAs). 

This year we achieved the Mind Quality Mark 

(MQM)  of governance and service delivery, no 

easy feat in an increasingly demanding world 

where professional expecta6ons need to be met at 

a very high level – and we most certainly met 

them! We also share the ethos of Mind UK: 

 

Involvement in planning  

local mental health services 

 

Local campaigning  

and linking with Mind's na6onal campaign work 

 

Raising awareness  

of, and changing aUtudes towards mental health 

 

Over the last year we have taken stock. We have 

looked cri6cally at what we do and the way that 

we do it. We have expanded in some areas and 

been brave in reducing others. 

So, where did it all begin? 

Continuing our work 
We would like to thank the St.Helens Clinical 

Commissioning Group and Commissioning Support 

Officer Pauline Cropper for their support. We  

could not have achieved what we have without 

them. 

 

Their financial contribu6on has enabled us to 

develop a robust, effec6ve and successful 

Befriending Service, and we couldn't have done it 

without them. 

 

By con6nuing our work in St.Helens, not only are 

we benefi6ng the individuals who are isolated and 

lonely due to mental health difficul6es; we are 

saving the statutory service a vast amount of 

money for each person we support. 
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Our Social Groups 
We have eight social groups across the borough. 

Each one is different in the way it is facilitated and 

what takes place but they are all safe, welcoming 

and enjoyable for those who aBend. We have a 

Men’s Group , three mixed groups,  a ‘hobby’ 

group, a ladies cra? group and a ladies ac6ve 

group. The allotment is thriving with a ladies only 

group being developed there.  

 

Friendships are formed at these sessions and 

there is always a lot of laughter and support for 

each other. There are quizzes, games, and chat 

and of course a cuppa. The groups provide 

somewhere for people to go where they can relax, 

knowing they can get support if they need it.  

 

Over the last year our groups have helped over 

200 people across St. Helens borough. A large 

majority of group members say they feel more 

confident and comfortable with other people 

thanks to being part of their group. A majority of 

group members have needed fewer GP visits and 

hospital admissions since being part of a group. 

 

Chairman’s Report 

This has been another busy  

year for the organisa6on. 

Gill our chief officer,  Esther, 

Graham, and Lynn have worked 

6relessly providing first class 

services to our clients and on 

behalf of the trustees I would  

like to thank them.  

 

I would also like to thank our  

Trustees for all their dedica6on and hard work 

overseeing the management of St Helens Mind.   

 

I am delighted to report that we have been 

successful in recrui6ng two new Trustees, Ste 

Lingard and Katherine Highton,  whose skills and 

experience will help the organisa6on go from 

strength to strength. 

 

Bernard, our Chair sums up the year 

The move of some of our services to the Mansion 

House, the headquarters of Age UK in St.Helens 

has been a great success. As well as the improved 

facili6es for mee6ngs and group sessions we are 

developing a closer working rela6onship with  

Age UK Mid Mersey. 

 

I believe, through this joint working we could in 

the future provide some new and innova6ve 

services to the people of St.Helens. I would like to 

thank the St.Helens Clinical Commissioning Group 

for their con6nuing support to St.Helens Mind. In 

difficult 6mes financially they have con6nued to 

safeguard the voluntary sector in St.Helens and 

should be applauded for that. 

 

Could I finally thank all our volunteers. Without 

their exper6se and selfless dedica6on we would 

be unable to offer the services we provide to 

some of the most isolated people in the Borough.  

Our Befriending Service 
As ever, we are kept incredibly 

busy by the Befriending Service 

and Social Groups. There are 

always new developments in 

response to our conversa6ons 

with each other and with the 

service users and volunteers.  

 

By reducing the length of 6me 

we expect a befriender to see 

their befriendee ,we can  help 

people to reach goals in their recovery much 

quicker and allow the volunteer to move on to 

help another person. We will always need as many 

volunteers as we can recruit, as our wai6ng list is 

extensive.  

 

At any one 6me we have around 50 volunteers, 

with the majority suppor6ng someone as a 

befriender.  By helping vulnerable people to access 

community life that most of us take for granted, 

they are having a massive impact on that person's 

mental and physical wellbeing.  

Bernard Pilkington 

Chair 
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♦ Reviewed how we govern and manage our 

services 

♦ Completed a full strategic review 

♦ Diversified our funding base 

♦ Streamlined our financial management 

systems 

♦ Reviewed the services that we provide and 

the way that we provide them 

♦ Achieved the “Mind Quality Mark” na6onal 

quality award 

♦ Become a ‘Disability Confident Employer’ 
 

Working on the future plans and involving people 

in those plans has been a long and thorough task. I 

was helped greatly by Sharon Mackenzie, who 

acted as an independent mentor, cracking the 

whip and making steam come out of my ears at 

6mes!  

 

 

 

 

 

 

 

 

This has been the most amazing period for  

learning and understanding the in-depth roles and 

responsibili6es of  being a manager of a small 

charity in very difficult 6mes, both socially and 

financially. It never ceases to amaze me how much 

we achieve with so liBle and how we can react 

swi?ly and make changes to meet needs.  I am 

very proud of everyone who makes this all happen. 

 

We would like to par6cularly thank the St.Helens 

Clinical Commissioning Group for their support.  

We could not have achieved what we have,  

without them. Their financial contribu6on has 

enabled us to develop a robust, effec6ve and 

successful Befriending Service for which we are 

grateful. 

 

I would like to thank everyone for their con6nuing 

support on behalf of the whole team at St.Helens 

Mind, especially Lynn, Graham and Esther. 
  

Manager’s Report 

This last 12 months has 

been interes6ng to say the 

least. It has also been 

challenging, insighTul and 

enjoyable! The number of 

people in St Helens with 

mental health problems is increasing and as a 

consequence, demand for our services has risen 

and is expected to con6nue to rise. 

 

The environment today is challenging for us all on 

every level, poverty is increasing, opportuni6es are 

reducing and the future is uncertain for individuals 

with long term health condi6ons. Levels of 

Government funding for health and social care are 

expected to reduce overall.  

 

Funding for the voluntary sector overall is also 

decreasing, as compe66on for grants and contracts 

is increasing. Government priori6es include 

improving care for people with demen6a and 

progressing towards parity of esteem between 

mental and physical health.  

 

The drive to increase individual choice and control 

through the personalisa6on agenda looks set to 

con6nue. The ability of services to deliver and 

achieve outcomes and cost-effec6veness will 

become even more important.  

 

As an organisa6on we believe we are facing these 

challenges head on and we have taken steps to 

prepare ourselves for the future. We have worked 

hard to iden6fy our key risks and in response our 

key achievements are that we have: 

 
A word from Gill, our Manager 
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Graham, having a rare 
sit down and a cuppa 
So much has changed, for  

the beBer!  We have a new 

venue for groups at the 

Mansion House (Age UK Mid 

Mersey), and weather 

permiUng, people now enjoy 

a walk in the surrounding 

park, which is a bonus. 

Forging links with Age UK  can 

only boost our opportuni6es 

to develop 

 

I have no6ced this year that people are gaining 

confidence to aBend more than one of our groups. 

This really helps to enhance their social lives and 

join in more ac6vi6es. 

 

Our Social Groups are facilitated by volunteers and 

they too are gaining in confidence to drive ideas 

forward. They make our new taster sessions a  

great success. One highlight has been the Fes6ve 

Hot Pot, a new idea to help people to come 

together over the Christmas period.  I would like to 

express a really big ‘thank you’ to all the team for 

their support, hard work and guidance and to the 

volunteers for their con6nued hard work  

and effort. 

 
Meet the team 

Esther has seen many changes  
There have been lots of posi6ve changes this year. 

The group members  are engaging more with each 

other since moving premises and its clear to see 

the support they get at the groups is invaluable. 

 

The ladies group has seen new members joining 

and con6nues to go from strength to strength, 

working with the ladies has given everyone, 

including me, a boost and some fantas6c 

friendships. We are always looking for new places 

to go and new projects to get involved with. 

 

The Befriending Service has changed a great deal 

for the beBer, and con6nues to grow. 2017 should 

see the results of those changes.  

We record posi6ve and nega6ve 

feedback and respond accordingly, 

as a team. Tea a?ernoons aimed at 

just the befriending service users 

has been met with lots of very posi-

6ve comments and will hopefully 

con6nue to grow and encourage 

more friendships. 

 

Our job roles have become more  

defined, enabling us to focus fully 

on the tasks at hand. An extra 

office provides a welcome space where we can 

meet, plan and develop plans for the Mansion 

House Groups.   

“Good Afternoon, 
St.Helens Mind, Lynn 
speaking” 
Hi my name is Lynn Bromilow  

and I am the office Jack of all 

trades. I have been at St Helens 

Mind for eight years and am 

usually the first point of contact 

in the Mind office at Harry 

Blackman House.  I signpost callers  

to other relevant organisa6ons, give 

informa6on about our services and 

take messages for the team. 

 

I need to be a good listener as some of the calls we 

receive are from people in crisis and need 

someone to listen to them and point them in the 

right direc6on to get some help. 

 

I look a?er all the admin including Police checks 

and processing incoming referrals and volunteer 

applica6ons. I look a?er and keep our data base up 

to date.  I also sort the general day to day running 

of the office including recording staff aBendance 

and absence/holidays etc. I try to keep our  

team diary up to date (telling off the member  

of staff who doesn’t enter their appointments  

in the diary  

Esther Storey 

Support Worker 

Lynn Bromilow 

Administrator Graham Spencer 

Support Worker 
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Volunteering is a great way to improve your 

wellbeing, you  can make a real difference to other 

people as well.  Local people who are isolated and 

lonely due to mental health difficul6es gain a great 

deal from the services provided by St.Helens Mind 

and we are always  looking for more volunteers to 

add to our team. 

 

 

St.Helens Mind volunteers help with the 

befriending service, at social groups and at the 

allotment.  Some volunteers help with events and 

promo6ons, and all of them provide invaluable 

support to enable local people get the help they 

really need. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All our volunteers aBend an induc6on, provide 

references and have a police check. They have 

regular supervisions and the full support of the 

St.Helens Mind team whenever they need it.  

 

Volunteers are occasionally asked to use their skills 

and talents to help with groups sessions such as 

arts, cra?s or even music.  

Our volunteers are amazing! 

“I am extremely proud to be a 
volunteer. I can’t put into words 
that describe enough how much 
it means to be involved with St. 
Helens Mind. It gives me a 
massive sense of achievement.”  

“The organisation is very good. It treats 
people like people… not just a 
volunteer… you’re a human being and 
that’s the interesting thing, Ideas and 
opinions aren’t just created in the office 
at Peasley Cross, volunteers are asked 
for opinions and they listen and make 
changes with us in mind.” 

Volunteer Befrienders  support someone for a 

couple of hours a week. They can be there for 

someone; to listen to them and give them some 

6me when it is most needed. 

A befriender can 

support someone  

in a variety of ways; 

they can visit 

someone at home, 

go shopping with 

them, maybe 

accompany them  

to appointments or even help them to find 

informa6on about local clubs or groups and 

support them during a difficult period. 

 

Group Volunteers help to facilitate social groups, 

where those awai6ng the Befriending Service can 

be supported. These groups are unfunded and rely 

totally on public dona6ons and the help of the 

volunteers.  

 

 

 

 

 

 

 

 

 

 

Allotment and Gardening Volunteers can help 

with prac6cal tasks on our allotment and garden 

sites, or they can be support volunteers for people 

who enjoy 6me there. 

 

Ac�vi�es Volunteers  

play a new role within 

St.Helens Mind services. 

This role is especially  

aimed at people  

Interested in arts and 

cra?s, to encourage  

people to take part in,  

and lead ac6vi6es . 

Graham joins Laura and Becca  

for a fundraising day 



 10 

The ladies group has con6nued to thrive, and they 

have con6nued to meet and suggest venues for 

ou6ngs.  Some of these have been: 

 

A New Year celebra6on in 2016  with a walk 

through Sankey Valley to the Waterside Pub for a  

meal It was a lovely start to the new year with 2 

new members to the group. 

The Ladies wanted to visit Tango, a Community 

Project in Haydock . They looked around Tango and 

the church gardens and had dinner in Tango café. 

They enjoyed a visit to the World of Glass to an art 

exhibi6on by David Storey. This was par6cularly 

interes6ng to the group as proceeds from artwork 

sales were going to St Helens Mind.  The ladies 

really enjoyed the exhibi6ons, as did the two new 

group members who joined them. 

 

Another new starter joined us when they went for 

a stroll to Sherdley Park and the Pets’ Corner. This 

proved to be quite a lengthy walk, really 6ring but 

was s6ll enjoyable. 

 

Six group members aBended “Ignite your life” and 

really enjoyed the taster sessions, from Yoga to 

Graffi6 Art 

The Group enjoyed bingo and dinner at Larkins 

Restaurant.  They enjoyed this so much they 

decided straight away that they wanted to go back 

at Christmas, so booked it as as they were leaving. 

Throughout 2016 there have been 16 referrals into 

the ladies group , out of these referrals 8 have 

tried the group, and 4 have joined another St 

Helens Mind group. The Group can realis6cally 

only have 12 members and has grown steadily to 

reach this number. 

 

Dedicated volunteers Dolly and Rosemary have 

been a real asset to the Group; suppor6ng the 

ladies on their adventures and ensuring everyone 

feels welcome. 

“A lovely walk in  
Sankey Valley, made 
new friends and had  
a gorgeous meal and  
good conversation. 

Thank you” 

“Never knew this was  
on our doorstep, loved 

having a mooch  
around the lovely church 
gardens, will definitely  

be visiting again” 

 “I’ll sleep well tonight” 

“What a lovely day. makes 
me forget about things.  
Loved seeing the birds  
and swans and having  

a chat to others” 

“I am So grateful for the groups,  
without them I wouldn’t get out” 

“Lovely to see new 
people in the group as 

well as the  people, 
who regularly attend, 
a really enjoyable day” 

“Gorgeous building, somewhere I would  
never have gone on my own” 

 
Ladies Active Group 

“nice to get out and spend some time 
with lovely people” 
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Growing confidence by the spadeful! 

My name is John Murray and I have been a 

volunteer at the allotment for 6 years. I am now 

the lead volunteer there,  and we have a happy, 

social group. 

 

 

 

 

 

 

 

 

 

 

 

It isn't all about growing plants and vegetables, 

although we do. It’s about growing confidence  

and without our dedicated volunteers and regular 

aBendees it would be a much duller place! We like 

to have fun making things for the allotment like 

our flower pot men, Harry Potherb and his Wife 

Pansy,  

 

Relaxing and having a 

cuppa  and a chat is all 

part of coming to the 

allotment. Trust and 

support develops into 

friendships and we all 

support each other.  

We welcome people  

to the allotment even if they don’t really have an 

interested in gardening, it’s about geUng fresh air 

and company , growing stuff is a bonus! 

 

We have an Open Day every year to let people 

come and see what we do and how we help people 

who are facing mental health difficul6es. It’s a 

great way to find out more about St.Helens Mind 

generally  as well. 

 

I am also passionate about photography and have 

taken many pictures of events and ac6vi6es.   

I hope I’m helping to contribute by making a 

record of events and ac6vi6es that volunteers and 

service users  enjoy at St.Helens Mind. 

Dene has volunteered for HOW long? 

My name is Dene McCormack 

and for 13 years volunteered 

suppor6ng service users or 

doing administra6on tasks; 

signpos6ng people to 

appropriate services and 

accompanying them to 

appointments. 

 

I have organised day trips, holidays and spent 

many hours on our allotment. Prior to 

volunteering I was a day care officer and mental 

health worker for 12 years. 

 

Now, I facilitate a  popular 

ladies cra? group. I have a 

passion for dress making, 

sewing, kniUng, crochet 

and beading and want to 

pass on those skills. It is a 

pleasure sharing ideas, 

techniques and skills with 

the ladies. We have had 

some fabulous results. 

 

We decided to make a tree that would represent 

St.Helens Mind and feature items that were 

memories of things we have been involved with. 

The leaves were adorned with memories. 

One of the ac6vi6es represented is a Knitathon  

making 400 bonnets for the Premature Baby Unit 

at Whiston Hospital. 

 

We made hats, gloves and scarves for the Forces in 

Afghanistan. We received  

many lovely thank you leBers 

from the troops  More recently 

we made items for the   

‘fish and chip’ babies in Africa. 

These babies were taken home 

a?er birth wrapped in 

newspapers.  Find out more on  

the website 

kniUngforafrica.co.uk. 

 

John Murray, right, with Mike and Becca  

Dene McCormack 
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A View from Crownway 
Les Bowring 

 

 

 

 

 

 

 

 

 

 

I facilitate the Friday social group at Crownway 

Community Centre in Newton-le-Willows alongside 

volunteers, Rod Greenwood and Thomas 

Loussouarn.  

 

I began facilita6ng the group in October 2015; we 

are a mixed group, average numbers each week are 

about 10 to 12 aBendees, we consume copious 

amounts of tea and coffee, munch on biscuits and 

chat to see how people are, or if they need any 

support. We then move onto a quiz, run by Ron or 

myself. 

 

We keep the quizzes light hearted but test 

everyone’s knowledge of various subjects.  We 

have two teams who become compe66ve at 6mes 

and eagerly await the scores at the end of the day. 

It is a truly social experience, that our members  

look forward to. 

 

We had a successful Open Day, gained two new 

members and provided crucial informa6on to 

several other people.   

 

I also help with other projects as and when needed. 

We completed an evalua6on of all our social groups 

during 2016. 

 

Our groups help to keep people well and healthy  

(including their brains) and stops them from being 

socially isolated. If people don’t turn up, we follow 

this up and make sure they are doing okay. 

Group Members,  
you asked, and we did! 

We asked for ideas for the groups, we gave you 

taster sessions. You asked for equipment, we 

bought some. You asked for: 

 

Table Tennis – we provided a table tennis table! 

 

Cra%s – we facilitated an art group and cra? taster 

sessions and materials. 

 

Magne�c Darts – you got a bit compe66ve when 

we provided these. 

 

Cinema Club – we arranged a regular group at a 

local community cinema 

 

Kni)ng Group – we provided the materials and 

you got crea6ve. 

 

Mindfulness – two volunteers ran a mindfulness 

and medita6on course 

 

Book Club – we went one further and helped to set 

up a ‘Reading for Wellbeing’ course with ‘the 

Reader’, what’s more, 2 volunteers trained to be 

reader leaders! 

 

Cra% Club and Games Cafe – We are working at 

ways to integrate art, cra? and game sessions into 

a social group, to start in 2017. 

 

Music Group – we have two volunteers interested 

in facilita6ng jamming sessions as well as recording 

sessions. With many of you interested already, 

plans are afoot for a start in 2017. 

 

Garden Group - We now need you to work some 

magic on the area of the Mansion House kitchen 

garden we have been allocated. Take some fresh 

air, away from the social group. 

 

With such talented volunteers and those of you 

accessing our services, we know we won’t be short 

of even more new ideas for the coming year. 

You have already suggested learning about 

calligraphy, healthy ea6ng, gentle exercise, 

storytelling, making natural toiletries and 

cosme6cs,  a quiz club, yoga, posi6ve thinking, art, 

confidence building, geo caching – you asked for 

those as well – we will see what we can do! 

“The past 18 months of volunteering  
has helped me personally as I also suffer  
with mental health issues,  it has helped  
me become less of a miserable old duffer  

and slightly more sociable old duffer.” 
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I am  Helen Hynes, and I am a 

Trustee. I am 38 years old, 

married to David and have a 

son. We have two dogs, a few 

tropical fish and a bearded 

dragon.  

 

I grew up in Stockport, but 

have lived St Helens for 14 

years,  I can honestly say I love 

this town and the community 

spirit I have seen here is 

fantas6c  

 

I work full 6me as the Business Support Manager 

for a law firm and I have been there for nearly 7 

years but have over 18 years experience in the 

legal industry.  

 

On the 1st January 5 years ago, I reflected on the 

past year. On that day  I made a New Year’s 

Resolu6on to lose weight and to start doing 

something completely different that year.   

 

So how did I do:- I contacted Gill Ellison and 

became a volunteer befriender and have been for 

the last 5 years and a Trustee for the last 2 years.    

I became involved as a way of giving back to the 

local community. By the way I have lost 3 stone 

and 5lbs. 

 

When I look at my life 5 years ago the change is 

massive and when I see my befriendee and the 

progress they have made or go to that monthly 

Trustee Mee6ng and see the plans for the future 

then it makes every second worth it and gets me 

out of bed every morning. 

Ste Lingard steps on Board 

Ste is a research, wri6ng and business planning 

consultant, a historian and a musician.  He is from 

St. Helens and has a lifelong commitment to the 

borough, though he travels extensively across the 

rest of the UK and beyond.  He has served as a 

ministerial speechwriter and in senior 

management in local government, and has a 

special interest in heritage maBers. 

His interest in mental health issues began when 

his best friend suffered from serious depression 

and schizophrenia, ul6mately leading to him 

losing his life.   

In the following years he became increasingly 

aware of the isola6on experienced by those 

suffering from depression and anxiety, and the 

importance of them receiving support and 

understanding from friends, family and 

professionals.   

Ste frequently talks about mental health when 

performing with Flat Back Four, and has wriBen 

songs about it.  In 2016 he raised £1,700 for Mind 

na6onally, by walking from York to Has6ngs.   

He also helped St. Helens 

Mind raise £200 through a 

raffle at a concert he 

organised.   

On Sunday 21 May 2017  

he will walk the 45 miles 

around the boundary of  

St. Helens Borough, again 

raising funds for St. Helens 

Mind, and encouraging 

people to talk about  

mental health maBers.   

 

You can find out more and donate by finding  

Ste Lingard or WalktheWalk950  

on Twi+er or Facebook.    

Get on Board 

Interested? 
If you would like to know more about  

becoming a St.Helens Mind Trustee  

please contact  01744 647089 or  

email admin@sthelensmind.org.uk 

Ste Lingard 

Trustee 

Helen Hynes 

Trustee 
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Gift Aid makes a huge difference 
If you are a UK taxpayer, the value of your gi? can 

be increased by 25% under the Gi? Aid Scheme at 

no extra cost. How? Simply complete a Gi? Aid 

Form and send it to us along with your dona6on. 

We can provide you with a form or you can do so 

on the Virgin Money Giving Page. 

 

Donate by post – send a cheque (payable to  

St. Helens Mind) to: St Helens Mind, Room G66, 

Harry Blackman House, Peasley Cross Hospital, 

Marshalls Cross Road, St Helens, WA9 3DR, 

don’t forget to ask for a Gi? Aid form! 

 

Virgin Money Giving 
Donate online at www.virginmoneygiving.com,  

search for St. Helens Mind.   

 

Legacies and Wills 
By pledging a gi? in your Will to St. Helens Mind, 

you can help us to be there to support local people 

in the future. 

 

Donating in memory  

of someone special 
Giving in memory of someone special is a personal 

way of remembering them. Dona6ons made at the 

funeral, or during a celebra6on of their life are 

gratefully received. Every dona6on helps us reach 

out to people who need us, ensuring that no one is 

le? to cope alone with a mental health problem. 

 

Local Businesses 
We are working to create links with local 

businesses who may be able to help as well. This 

could be by helping financially, or offering a 

service like a print run of brochures, prin6ng some 

t-shirts or other promo6onal goods or offering 

some 6me to help us organise events and 

ac6vi6es.  All ideas will be most welcome! And we 

would thank you publicly! 

 

One-off donations  
and Fundraising activities 
Every dona6on, no maBer how big or small can go 

a long way to helping someone. We aim to 

respond to every cry for help and you could make 

this happen. 

 

We have received dona6ons from businesses 

whose employees have raised money by holding 

raffles, cake sales, dress down days and even given 

us the profits from their team tuck shop.  This 

helps us to nurture rela6onships with them and 

ensure they also have resources to provide 

support for each other in the workplace. 

 

If you are feeling energe6c you can run a half 

marathon or if you feel inspired, you could host a 

punk gig (just two examples of different ways to 

offer support). Previous fundraisers have 

organised a Ball, taken part in a cra? Fair and even 

togged up in fancy dress to pound the streets to 

raise funds. Let your imagina6on run wild! 

 

 

 

 

 

“We wanted to help and 

support St.Helens Mind 

because we feel that not 

enough is done for 

organisa0ons who support 

people with mental health 

difficul0es. There is s0ll a 

s0gma a+ached to mental 

health issues and it needs 

to be made aware of and 

given more support.” 

Chris and Adrian, 

AlterEgo Superhero 

St.Mary’s Market 

Regular donors help provide us with the reassurance that we have a regular amount of money coming in 

to help us to maintain aspects of our work. You can do this on a regular basis via Virgin Money Giving. 

Dona6ng online is the easiest and quickest way to support St. Helens Mind. You can choose to make a one 

off dona6on or set up a regular direct debit which helps us to plan for the future.  

Peace of Mind 

You can find us at  

Virgin Money Giving  

for one-off dona6ons 

or fundraising ac6vi6es  
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We all like to know that we are spending our money wisely. Below is a list of ways in which your dona6on 

could be spent, to support those in the local area who need it most. 

Develop our projects * Continue running our Garden Project * Help us set up new projects  

Maintain good standards of training and support for volunteers 

Train more volunteers to help us fundraise and attend events 

As you can see, any dona6on you make, big or small, will make such a big difference 

to the lives of the people who use our services. If you would like  your dona6on  

to go to a specific project or be spent in a par6cular way, please let us know. 

 

£5  volunteer expenses for each one-to-one befriending session 

£10   to process a police check 

£15  to have invaluable volunteer supervisions every six weeks 

£20  to process a referral to enable someone to access our services 

£30  towards games and equipment for our social groups 

£40  to make a person ‘volunteer ready’ 

£50  for a social group weekly session 

£60   a month to maintain the toilet/hygiene facili6es at the Allotment/Garden 

£100  per year for catering and hygiene items at sessions and mee6ngs 

£200  for produc6on of leaflets  

£300  to provide an Induc6on session for up to 15 new volunteers 

£400  for art and cra? materials 

£420 to make our second office internet ready 

£450 to enable our vital internet use 

£500  to keep our volunteers up to date with training sessions 

£600  to ensure all our police checks are kept up to date each year 

£1000  to sustain the Allotment / Garden Project for one year 

£1000  to keep the Ladies Cra? Group running for one year 

£2000  for a Volunteer Befriender to support someone for a year 

£10,000  for a years tenancy with an office, groups space and mee6ng room provision 

 

And this one is priceless! 

Our ‘Match Mee6ngs’ are the most exci6ng and rewarding events! This is when a 

volunteer meets the person they aim to support, for the very first 6me. It is where the 

magic happens! It is the springboard for recovery for many people who access our 

Befriending Service and always an inspiring and exci6ng 6me for the team as well. 

 

 

 

Imagine what more we could do? 
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‘The Band with No Name’ who got the party rocking at the Jubilee Barracks fundraising Event  

with all proceeds to St.Helens Mind 
 

 
Thank you for helping us by providing grants  

and making generous donations 

 
♦ St.Helens Clinical Commissioning Group 

♦ Jean Chesworth for working hard to plan the Jubilee Barracks Fundraising Ball 

♦ Steve Lingard for dona6ng proceeds from a gig at the Rendezvous Bar 

♦ Habiknit and AlterEgo SuperHero  (St.Mary’s Market) for hos6ng our collec6ng 6ns 

♦ The young ladies and gentlemen from the Na6onal Ci6zen Service 

♦ The generous families and friends for  dona6ons made in memory of a loved one 

♦ Fred Brown and the World of Glass, for dona6ons made with the proceeds of a sale  

 of pain6ngs by David Storey,  

♦ Ste Lingard  and all the Bands who took part at a gig  at The Rendezvous Bar 

♦ All the bands who donated merchandise for us to raffle  

♦ Tesco St.Helens 

♦ Currys–PCWorld-Carphone Warehouse 

♦ Rainhill Rotary Club 

♦ West Lancashire Freemasons 

♦ Sopra Steria 

 

 

 


